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Wholesale Terms and Conditions

Our Wholesale Contract (Order)

Please note that Scentperfique.co.uk is strictly for Wholesale/Trade only Customers. You may be asked for proof of
The type of business and any other relevant details we may require. Any information we seek from you when
placing an order is for billing and delivery purposes or for Contacting you if we have a query. We do not share
any personal information with any other companies. When placing an order to purchase goods from Scent
Perfique Ltd, you will be sent an email confirming Receipt of the order and the order details. A contract

between you and Scent Perfique Ltd will only take place Once the order has been accepted processed and
payment has been received. You will receive email Confirmation of your order. It is your responsibility to

provide correct information along with your order. If Any of the details are incorrect on receipt of your email
confirmation please advise us in writing of any Changes.

Liability

The information contained in the website is for information purposes. Scent Perfique Ltd is not providing any
Recommendations or endorsements to any product or service promoted on the website. Fragrance descriptions
are provided to help give you an indication of the notes of the fragrance and are a true reflection of the fragrance
in our option. Olfactory notes can be perceived differently between various people. The material on the Website
does not constitute advice and you should not use the information on the website to make any Decisions or take any
action.

Disclaimer:

We strongly recommend you test these fragrances in your own product base in order to ensure

Complete suitability/compatibility'’ Scent Perfique Ltd cannot be held responsible for how any of our

Raw products, Bases or fragrance oils are used after purchase. All of our fragrance oils are suitable

For use in paraffin, vegetable and soya wax, home fragrancing & toiletry Products. MSDS

Information available on request

Breakages and Shortages

Please check the contents of your order on arrival and advise of breakages or shortages within 48 Hours.
Photographic evidence may be asked for

Availability

We try to hold stocks of all active products, however occasionally an item will be out of stock, if this is the

Case we will inform you. All delivery dates are estimates and are subject to availability.

Prices & Payments

A) Prices quoted currently on our website supersede all prices for identical goods previously listed or
Advertised.

B) Prices are subject to revision in the event of any miss print on our website but notification of any
Increase or decreases of payment will be given in writing on receipt of the contract made between the
Consumer and Scent Perfique Ltd. At this point you the consumer will have the right to cancel.

C) Payments must be made with orders, either On-Line or by Telephone. No Credit is given.

D) All products offered for sale by Scent Perfique Ltd are priced in pounds Sterling. Any customs or import
Duties due when your package reaches its destination country will be your responsibility.

E) Our Preferred Payment method is Via PayPal which also accepts all major credit cards:- Visa- Visa
Electron — MasterCard — Switch — Delta — Solo, without having to register with PayPal independently

F) All Prices are inclusive of VAT at the rate of 20% (Effective from January 2011)

Carriage

A) All prices listed do not include postage and packaging.

B) Postage and Packaging on all goods will be charges per order not item

() UK Standard Postage and Packaging is charged at £4.95. Excluding any Orders including wax over 2 kilos £9.95
and trade bulk candle orders £19.95 will apply.

D) Other destinations vary

E) All Goods will be consigned by the most economical route for Standard Deliveries. If other
arrangements are made on the customer’s instructions, any additional cost will be charged.

F) We as the company reserve the right to charge additional postage cost if incurred should you as the
customer omit the correct location for delivery.

G) Any charges incurred by Scent Perfique Ltd for the return of goods, caused by the failure of the consumer
to accept or fail to collect goods delivered by carriers within the specified time given at time of attempted
delivery, will charged to the consumer at the rate of £12.50
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REFUNDS & CANCELLATIONS

A) " Please note that The Consumer Protection (Distance Selling) Regulations 2000 do not apply for business to
Business transactions and by purchasing from this site you are confirming that you are a business and therefore
are bound by these terms and conditions." PLEASE NOTE THAT WE CANNOT EXCHANGE OR REFUND any
Fragrance QOils as we would be unable to verify their quality once they have left our premises, unless damaged in
transit.

D) Breakages and Damaged Goods must be reported within 24 hours of received your order, and must be returned
to the company within 14 days of purchase, please keep your receipt / Invoice. Photographic proof may be ask for.
E) It is the consumer’s responsibility to obtain proof of postage as should a returned parcel become

damaged or lost we do not compensate. You will be responsible for the cost of returning cancelled or

unwanted goods. [See Clause B] We cannot enter into correspondence with your couriers on your behalf.

(This does not comply in the event of any goods being damaged or faulty.)

F) No Refund or Exchange will be given if the consumer fails to comply with our terms and conditions.

Please refer to clause 3A

G) Refund of any monies will be made within 30 days of the date of cancellation notice, providing all

goods have been returned to Scent Perfique Ltd, unsoiled, unused and in the original packaging. Any goods
returned that are seen unfit to re-sell as new will be subject to a deduction of the original cost and we

reserve the right to refuse a refund or exchange.

RETURNS - Faulty Items

A) Faulty Goods:- A full refund or exchange will be offered. Scent Perfique Ltd will also refund postage cost
incurred by the consumer for returning any faulty goods.

Delivery Schedule

A) We aim to dispatched, all orders within 2 to 3 working days or sooner. However, at times of exceptional
demand or low stock levels, delivery times may be extended, we will inform you accordingly. We do offer

an Express delivery service, but sometimes this is not possible on if an item has sold out. You would be

advised accordingly if this is the case. We do not accept responsibility for any delivery hold-ups out with

our control. (Postage Strikes etc.)

B) International deliveries will be dispatched within 3 to 4 days. The time in which the goods are in

Transit will vary depending on the destination. We will notify the consumer of any consignment and

tracking details, so as they might monitor their parcel.

International Orders & Customs

Goods ordered from Scent Perfique Ltd for delivery outside the UK may be subject to import duties and taxes,
these will be levied once the parcel reaches its destination country. Any charges for customs must be paid

by you the customer, Scent Perfique Ltd will not be held liable for any charges incurred. In the event of any
customs charges not paid by the customer, Scent Perfique Ltd will have no alternative but to charge you the
customer, as we will not accept any charged being applied to us, either in the event of goods being returned

or impounded by customs. We have no control over these and do not know what they may be as customs
policies vary from country to country. Contact your local customs officer for full details and regulations
Copyrights

All content on the website is the property of Scent Perfique Ltd, its affiliates or suppliers and is protected by

UK copyright and database laws. You may not extract or use any content or parts of the content of the

Website without express written consent.



